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FREQUENTLY ASKED QUESTIONS
What instruction options are available for the 2021-2022 school year?1.

The student’s temporary medical condition is documented by a physician licensed to practice
in the United States. The documentation must include a statement from the physician that the
student is to remain confined to their home or to a hospital.  

The student has a positive test result for a communicable condition listed in 25 TAC §97.7.  

The student has been identified as having been in close contact with a person who is positive
for COVID-19 by the school nurse.  

The 87th Texas Legislature did not approve provisions to fund virtual learning for the 2021-2022
school year, and we have been asked to provide 100% in-person instruction. However, PSJA ISD is
working on possibly providing a limited virtual option. 

 
On August 5, 2021, the Texas Education Agency released updated public health and remote
instruction guidance for all Texas school districts. As part of this guidance, school districts must
exclude students from attending school in person who are actively sick with COVID-19 or who have
received a positive test result for COVID-19.  

Parents must ensure they do not send a child to school if the child has COVID-19 symptoms or is
test-confirmed with COVID-19, until the conditions for re-entry are met. In addition, parents of
students who are determined to be close contacts of an individual with COVID-19 may opt to keep
their students at home during the recommended stay-at-home period.   

The released guidance will allow districts to provide a temporary remote conferencing option to
students who are unable to attend in-person due to a temporary medical condition with the total
amount of remote conferencing not to exceed more than 20 instructional days over the entire
2021-2022 school year. 
 
To qualify for remote conferencing, one of the following criteria must be met:  

 

 

 
During the remote conferencing period, virtual instruction is provided synchronously (student and
teacher logged in at the same time).  
 
Students must be logged in for a minimum of 4 hours daily and must be present at the official
attendance-taking time. 
 
If your child meets the criteria above, you may request remote conferencing. An electronic form to
submit this request will be available by Wednesday, August 18, 2021, on our district webpage
(www.psjaisd.us). 
 
Students who participate in remote conferencing must log in daily and participate fully in
synchronous virtual instruction.  

For more information regarding the 2021-2022 PSJA ISD Reopening Plan 
and COVID-19 Health & Safety Protocols, visit www.psjaisd.us/back2school 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftexreg.sos.state.tx.us%2Fpublic%2Freadtac%24ext.TacPage%3Fsl%3DR%26app%3D9%26p_dir%3D%26p_rloc%3D%26p_tloc%3D%26p_ploc%3D%26pg%3D1%26p_tac%3D%26ti%3D25%26pt%3D1%26ch%3D97%26rl%3D7&data=04%7C01%7CMegha.Kansra%40tea.texas.gov%7C6d987244882e464a73c708d95826625b%7C65d6b3c3723648189613248dbd713a6f%7C0%7C0%7C637637744144050350%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=nomSuqUk%2FJb3pyIhYpWe5dd2pXworIKsYkfTUn4oHAE%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftexreg.sos.state.tx.us%2Fpublic%2Freadtac%24ext.TacPage%3Fsl%3DR%26app%3D9%26p_dir%3D%26p_rloc%3D%26p_tloc%3D%26p_ploc%3D%26pg%3D1%26p_tac%3D%26ti%3D25%26pt%3D1%26ch%3D97%26rl%3D7&data=04%7C01%7CMegha.Kansra%40tea.texas.gov%7C6d987244882e464a73c708d95826625b%7C65d6b3c3723648189613248dbd713a6f%7C0%7C0%7C637637744144050350%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=nomSuqUk%2FJb3pyIhYpWe5dd2pXworIKsYkfTUn4oHAE%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftexreg.sos.state.tx.us%2Fpublic%2Freadtac%24ext.TacPage%3Fsl%3DR%26app%3D9%26p_dir%3D%26p_rloc%3D%26p_tloc%3D%26p_ploc%3D%26pg%3D1%26p_tac%3D%26ti%3D25%26pt%3D1%26ch%3D97%26rl%3D7&data=04%7C01%7CMegha.Kansra%40tea.texas.gov%7C6d987244882e464a73c708d95826625b%7C65d6b3c3723648189613248dbd713a6f%7C0%7C0%7C637637744144050350%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=nomSuqUk%2FJb3pyIhYpWe5dd2pXworIKsYkfTUn4oHAE%3D&reserved=0
http://www.psjaisd.us/


Requiring the use of face masks at all schools and facilities
Continuing temperature checks & health screenings at all facilities and on School Buses
Cleaning & disinfecting all surfaces throughout the day
Conducting contact tracing in the event a positive or probable case is detected, notifying
all affected as soon as possible

iWave-C Commercial Air Cleaners have been installed at all PSJA ISD schools. These
purifiers significantly reduce a wide range of pathogens in the breathing zone and on
hard non-porous surfaces, according to independent lab tests. As part of the air
purification system, benefits include: 

Killing bacteria and viruses such as E. coli, Staph, MRSA and Tuberculosis 
Kills airborne mold 
Eliminating allergens, such as dust and pet odors 
Eliminating asthma attack triggers 

All schools have been provided with a supply of plexiglass dividers and partitions to use in
classrooms, cafeterias, reception areas.

To minimize the risk of individuals drinking from the same water fountain, contactless
water dispensers have been installed at all campuses. Students and staff are asked to
bring their own reusable water bottles daily.

PSJA ISD remains committed to the health and safety of our students, families, and all staff.
After careful review of the Center for Disease Control and Prevention (CDC)
recommendations and guidelines, we will continue to go above and beyond to safeguard all
those we serve by:

Additionally, we have invested in the following districtwide improvements:

Air Purifiers

Plexiglass Dividers & Partitions

Contactless Water Dispensers 

2. What measures are being followed to keep my child safe during in-person instruction?

3. What safety precautions will be followed on School Buses?

Temperature checks & health screenings will be recommended for all students before
they board School Buses. Face masks will be strongly recommended for all students
riding school buses. 

Social distancing will be implemented on buses to the maximum extent possible.
Students will be seated two to a seat, every other window open and hand sanitizer
stations will be available. 

For more information regarding the 2021-2022 PSJA ISD Reopening Plan 
and COVID-19 Health & Safety Protocols, visit www.psjaisd.us/back2school 

https://www.iwaveair.com/coronavirus-update


4. What personal protective equipment (PPE) is being provided for students?

6. Is free COVID-19 testing available for students?

TEA anticipates that rapid testing resources will continue to be provided to school districts.
PSJA ISD plans to continue to provide rapid testing when needed.

Staff and students are strongly recommended to wear face masks at all times while in any
PSJA ISD school building or office. 
Students are strongly recommended to wear masks while riding the bus to and from school.
Students are also strongly encouraged to bring additional masks with them.
In the event that a student does not have a face mask, one will be provided. 

Two reusable masks will be provided to staff and students every six weeks depending on
availability.

Hand sanitizer and hand washing stations are available throughout schools.

7. Will I be contacted if there is a positive COVID-19 case at my child's campus?

Yes, all students, parents, and staff will be notified of a positive or probable COVID-19 case.
Individuals believed to have been in close contact will also be identified and notified by the
PSJA Health Services Department with further instructions.

5. What can I do to protect myself, family, and others?

Health and safety is a shared responsibility. Parents are recommended to pre-screen
themselves and their child(ren) every day for COVID-19 symptoms and take their temperatures
before sending them to school. 

If a family member or a student’s temperature is 100 or greater and/or has any COVID-19
symptoms, he/she should not physically go to school. Parents must notify campus Principal or
contact the PSJA COVID-19 Hotline at (956) 354-2015. 

8. What do I do after I get notified of a probable case at my child's campus?

If you receive an email notification of a probable case at your child's campus, please know
that this is sent to ALL parents and staff. 

If your child is believed to have been in close contact with the affected individual, then the
PSJA Health Services Department will contact you with further instructions. 

For more information regarding the 2021-2022 PSJA ISD Reopening Plan 
and COVID-19 Health & Safety Protocols, visit www.psjaisd.us/back2school 



10. What is considered as 'close contact'?

Individuals believed to have been in close contact will be identified and be contacted by the
PSJA Health Services Department with further instructions. 

Close contact includes any individual who was within 6 feet of an infected person (laboratory-
confirmed or a clinically compatible illness) for a cumulative total of 15 minutes or more over a
24-hour period (for example, three individual 5-minute exposures for a total of 15 minutes). 

11. When is it required to quarantine?
Any staff or student that tests COVID-19 positive or has COVID-19 like symptoms will be
required to quarantine for 10 days. If they show no symptoms, no quarantine required. 

Individuals believed to have been in close contact will be identified and be contacted by the PSJA Health
Services Department with further instructions. 

12. What instruction options are available if my child tests positive for COVID-19?

During the stay-at-home period, the school system may deliver remote instruction consistent with
the practice of remote conferencing outlined in the proposed Student Attendance Accounting
Handbook (SAAH) rules, as described here:  https://tea.texas.gov/sites/default/files/covid/remote-
conferencing-faq.pdf (edited)

On August 5, 2021, the Texas Education Agency released updated public health and remote
instruction guidance for all Texas school districts. As part of this guidance, school districts must
exclude students from attending school in person who are actively sick with COVID-19 or who have
received a positive test result for COVID-19. 

Parents must ensure they do not send a child to school if the child has COVID-19 symptoms or is
test-confirmed with COVID-19, until the conditions for re-entry are met. In addition, parents of
students who are determined to be close contacts of an individual with COVID-19 may opt to keep
their students at home during the recommended stay-at-home period. 

The released guidance will allow districts to provide a temporary remote conferencing option to
students who are unable to attend in-person due to a temporary medical condition with the total
amount of remote conferencing not to exceed more than 20 instructional days over the entire
2021-2022 school year.  

9. Who should I notify if my child or someone in my family has symptoms?

Please screen yourself and family for fever and other symptoms before leaving your home.  

Any PSJA employee, student, or parent who has been in contact with someone 
with COVID-19 or is experiencing any symptoms, should contact their campus 

or the PSJA COVID-19 Hotline at (956) 354-2015. 

For more information regarding the 2021-2022 PSJA ISD Reopening Plan 
and COVID-19 Health & Safety Protocols, visit www.psjaisd.us/back2school 



If a student has symptoms that could be COVID-19 and wants to return to school
before completing the above stay at home period, he/she must either:

(a) Obtain a medical professional’s note clearing the individual for return based on an alternative
diagnosis (approved on a case by case basis). For health privacy reasons the note does not need to
indicate what the alternative diagnosis is.

OR

(b) The student has improvement in symptoms and has a negative COVID-19 test (PCR or Antigen) 

Students who have had close contact (Direct Contact) with someone who is lab-confirmed to 
have COVID-19, should stay at home if symptomatic. If they show no symptoms, no quarantine
required. 

14. What is the criteria for my child to return to school?

the student has improvement in symptoms (e.g., cough, shortness of breath); and 
at least 10 days have passed since symptoms first appeared
the student is fever free for 24 hours without the use of fever suppressing medications

The student has improvement in symptoms and has a negative COVID-19 test (PCR or Antigen) 

the student has improvement in symptoms (e.g., cough, shortness of breath); and 
at least 10 days have passed since symptoms first appeared
the student is fever free for 24 hours without the use of fever suppressing medications. 

the student has improvement in symptoms and has a negative COVID-19 test (PCR or Antigen) 

Students–who themselves either: (a) are lab-confirmed to have 
COVID-19; or (b) experience the symptoms of COVID-19 must stay at
home throughout the infection period.

A student diagnosed with COVID-19 may return to school when:

       OR

If a student has symptoms that could be COVID-19 and he/she is not evaluated by a medical
professional or has not been tested for COVID-19, then such student is assumed to have
COVID-19, and the student may not return to the campus until:

      OR

Students confirmed, suspected, or exposed to COVID-19 must 
report all information to their school nurse for remittance.

13. Is social distancing being promoted in schools?

Social distancing of at least 3 feet apart will be practiced by students, parents, staff, and visitors
at all PSJA ISD facilities whenever possible.

For more information regarding the 2021-2022 PSJA ISD Reopening Plan 
and COVID-19 Health & Safety Protocols, visit www.psjaisd.us/back2school 


